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MENTAL HEALTH CHARITY

BO «B® «HOA Mentan Xenn» €0PIOY 44794719, +380 44 3343107, e-mail: info@uamentalhelp.org

TeHaepHa ooKymeHTauUifA
Ha 3aKyniBnio nocnyr 3 po3pobku mobinbHoro aopaTtky/ Tender documentation
for the procurement of mobile application development services

TexHivyHe 3aBOaHHA

Onuc HeobXigHUX nocnyr abo ToBapiB:

Mocnyrn 3 po3pobkn MOBINLHOro JoaaTky

MpoekT:

o Hasga npoekTty: lNnargopma camogonomoru ans ykpaiHuis
e AKTUBHOCTI B MeXax NPOEKTY:

Pospobka mobinbHOro gogatky Ans NigTPMMKM NCUXIYHOMO 340POB’A Moo, LWo
BKIOYAE iHTEPAKTUBHI HaBYarbHi MOAyri.

Onuc nnarcgpopmu
MnaTdopma NOBUHHA MICTUTMU:

e [lporpamu camogonomMoru 3a TemaTkamu: TpuBora, genpeciqa, couianbHa
chepa KuTTS TOLLO.

o PeecTtpauito Ta ocobuctuii kabiHeT ansa 36epexxeHHss AaHNX KOPUCTYBauiB.

o OnuTyBanbHWKM ONS BU3HAYEHHA CTaHy KOpPUCTyBaya Ta aBTOMAaTUYHI
pekoMmeHaauil Wwoao moaysis.

e |HTepakTMBHOro Al-acucteHTta gnst NCUXONOriYHOT NIATPUMKM Ta TECTYBaHHS.

o BepeHHs wopeHHMKa

e Cucrtemy HoTMdiKaUin Ta reAmicikauii 4Ns NiABULLEHHS 3any4YeHOCTi
(BocsArHeHHs, piBHi, Haropoaw).

e BigyanbHO NpMeMHMI Ta iHTYITUBHO 3pO3yMINnUi iHTepdenc i3 3acnokinnmBoro
KOITIbOPOBOIO ramolo.

o [logaBaHHA MOXITMBOCTI NPOCITyXOBYBaHHSA MoAernen B ayaio dopmari.

o [laHenb kepyBaHHA NporpaMmamMmm camoaonomMorm/kepyBaHHsl KOpUCTyBadYamMm

e OHnarH yaT ans cninkyBaHHS 3 KOHCYNbTaHTOM

e [liaTpumKy GaraTOMOBHOCTI

e AaMiHKa Onsa ynpasriHHA HAaNnOBHEHHAM nporpam
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OcHOBHi BUMOIru 4,0 BUKOHaBLA

e [Hocsigy po3pobui MmobinbHUX Ta Be6-aoaatkis (Hagaty noptdonio Ta
pekomeHauii).

o [Jocsig poboTn 3 ncuxonoriMyHMMmM abo ocBiTHIMKU nNnaTtdopmamu byae
nepesaroto.

o [Jocsig poboTu 3 iHTerpauieto Al (4aT-60TH, aBTOMaTU30OBaHE TECTYBAHHSA).

« BonogiHHga cyvacHumu TexHornorismu Beb-po3pobku (React, Node.js, Python
abo aHanoriyHi).

« 3abesneyeHHs 6e3nekn Ta 3axXUCTy NEPCOHANbHUX AAHUX.

OuikyBaHMM CKNnag KOMaHAU BUKOHaBLA:

e Frontend po3pobHuk

o Backend po3pobHuk

o Ul/UX gusanHep

o MeHepxep npoaykty / 6isHec-aHaniTUK

OuikyBaHi nocnyru Big BUKOHaBUSA

o [lpoBeneHHs aHaniTUKK Ta geTanisauis TEXHIYHOro 3aBaaHHS
e Po3spobka npotoTuny nnatdopmm

o Po3pobka gyHKuUioHany

e TecTyBaHHA NNaTtoOpMu Ta YCYHEHHA HEOONIKIB

o [lybnikauis y marasmHax (App Store, Google Play)

e HaBuaHHS NnepcoHany KOPUCTYBaHHIO NNaTOPMOI0

e PosroptaHHs nnatdopmm Ta TEXHIYHMI CynpoBIg
KpuTepii Biabopy niapsaHuka

- [Hocsig y po3pobui nogibHnx goaatkis
- MopTdonio peanizoBaHnX NPOEKTIB

- Bigrykn knieHTiB

- [po3opicTb LiHOYTBOPEHHS

- TepMmiH BUKOHaHHS pobiT

OuiKkyBaHi TepMiHM BUKOHaHHA: 3 MicsiLliB pa3oM i3 TeCTyBaHHSM JoOAATKY.
OuikyBaHuu 3anyck: 30 nunHsa 2025 poky.

TeHaepHi 3aABKM (3anoBHeHMW BNaHK TeHAEPHOI NPOoNo3uLii 3 40A4aTKOBUMMU
AOKYMEeHTaMM) NOBUHHI OyTU OTpUMaHi Ha eNeKTPOHHY aapecy
tender@uamentalhelp.org Ao 17 6epe3Hs 2025 poKy BKNHOYHO. TeHaepHi
3aABKM, ofepXKaHi nicna uboro yacy, He 6yayTb po3rnaaatucb. bnaHk
AOAAETLCA HMXYE, 3aNOBHIOETLCA ABOMa MOBaMM (YKpaiHCbKOHO Ta
aHrnincbKom).

Bci 3anutaHHA MOXHa 3agaTy Ha eNIeKTPOHHY aapecy
tender@uamentalhelp.org no 14 6epe3sHsa 2025 poKy BKITHOYHO.
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Technical specifications

Description of the required services or goods:
Mobile application development services

Project:

Project name: Self-Help Platform for Ukrainians
Project activities:

Development of a mobile application to support youth mental health, including
interactive training modules.

Description of the platform

The platform should include:

Self-help programmes on topics such as anxiety, depression, social life, etc.
Registration and a personal account for storing user data.

Questionnaires to determine the user's state and automatic recommendations
for modules.

An interactive Al assistant for psychological support and testing.

Diary management

A system of notifications and gamification to increase engagement
(achievements, levels, rewards).

A visually pleasing and intuitive interface with a calming colour scheme.
Adding the ability to listen to models in audio format.

Control panel for self-help/user management programmes

Online chat for communication with a consultant

Multilingual support

Admin panel for managing the content of programmes

Main requirements for the contractor

Experience in developing mobile and web applications (provide portfolio and
references).

Experience with psychological or educational platforms will be an advantage.
Experience with Al integration (chatbots, automated testing).

Proficiency in modern web development technologies (React, Node.js, Python
or similar).

Ensuring security and protection of personal data.

Expected composition of the implementation team;

Frontend developer

Backend developer

UI/UX designer

Product manager / business analyst



Expected services from the contractor
e Analysing and detailing the terms of reference
e Development of a platform prototype
e Development of functionality
e Testing the platform and eliminating deficiencies
e Publication in stores (App Store, Google Play)
e Training of staff to use the platform
e Deployment of the platform and technical support

Contractor selection criteria
e Experience in developing similar applications
e Portfolio of completed projects
e Customer feedback
e Transparency of pricing
e Term of work execution

Expected timeframe: 3 months, including application testing.
Expected launch: 30" of July 2025.

Tender applications (completed tender form with other documents) must be
received by email to tender@uamentalhelp.org by 17 March 2025 inclusive.
Tenders received after this time will not be considered. The form is attached
below and should be completed in two languages (Ukrainian and English).

All questions can be addressed to tender@uamentalhelp.org until 14 March
2025.



BnaHk TeHaepHoi npono3uuii/Tender offer form
(3anoBHIOETHCA YyyacHukom)/(to be filled in by the participant)

3aranbHa iHdopmauisa/ General information:

IHOOPMALIA NMPO YYACHUKA TEHOEPA / TENDERER INFORMATION

KomnaHisa (ropngnyHa HasBa) / -
Company (legal name)

tOpnounyHa agpeca / Legal adress

Kog €4PIMOY/Unified state tax -
code

Homep TenedoHny / Phone no. -

EnektpoHHa nowTa / Email -

Bebcant / Website -

AunpexTop (im’a) / Director (name) |-

diHaHcoBa npono3uuis ona nocnyr BuknageHa Hwkde / The financial proposal for the

required services is as follows:

3aranbHa BapTictb/ Global price

BantwTta/ | Cyma/ Amount
Currency

BapTicTb nocnyr 3 po3pobku mobinbHOro goaatky / rpH/UAH | cyma

The cost of mobile application development services

MAB abo iHwun nogatok Ha nocnyrn / VAT or other rpH/UAH | cyma

tax on services

Ycboro, Bkn. 3 nogatkamum / Total price incl. taxes rpH/UAH | cyma

Po3paxyHok GlogxeTy Ta eTanu peanisaudii (AogaeTbca Tabnmuysa, MoXxHa

peparyBaTm)

e [leTanbHWUK po3noAin BATpaT 3a eTanamMm peanisauii Ta 3 TepMiHaMm
BUKOHaHHS KOXXHoro etany (aHanis, UX/Ul gu3anH, nporpamMmyBaHHs,

TeCTyBaHHsl, BNIPOBaAXKeHHSA TOLLO)

e 3anponoHoBaHuu rpadik onnar, BiagnoBiAHO OO KIOYOBUX eTaniB

Budget calculation and implementation stages (table attached, can be

modified)

e Detailed breakdown of costs by stages of implementation and deadlines
for each stage (analysis, UX/Ul design, programming, testing,

implementation, etc.)

e Proposed payment schedule, according to the key stages




Onwuc po6it / Description of BroaxeT Ha TepmiH padpik
Work etan (rpH) / | BUWKOHaAHHA onnar (gara
ETan peani3sauii / Budget per (mara) / abo nepiopn) /
Implementation Stage Execution Payment
Stage (UAH) Time (Date) Schedule
(date or
period)
JocnigykeHHs UinboBoi - - -
AHanis Ta ayauTopii, BU3HAYEHHS BUMOT,

[ocnipKeHHs,
Analysis and

CTBOPEHHSI TEXHIYHOro 3aBAaHHS
/ Target audience research,

Research requirements definition, creation
of technical specifications
Po3pobka gusanHy - - -
KOpUCTYBaLbKOro iHTepdecy,
UX/UI gusanH, NPOTOTUMYBAHHS, TECTYBAHHS
UX/UI Design UX / Development of user
interface design, prototyping, UX
testing
MporpamyBaHHA | Po3pobka 0CHOBHOMO - - -
(Back-end, Front- | dyHkuioHany, 6a3n gaHux,
end), iHTerpauia APl / Development of

Programming
(Back-end, Front-
end)

core functionality, database, API
integration

TectyBaHHA Ta
KOHTPOJ1b AKOCTI,
Testing and
Quality Control

®dyHKUiOHanNbHe Ta
HaBaHTaXyBarlbHe TeCTyBaHHS,
BMNpPaBreHHs NOMUIOK /
Functional and load testing, bug
fixes

3anyck Ta
BMNPOBaKEeHHSA,
Launch and
Deployment

3anyck gogaTky, onTumisadis
NPOAYKTUBHOCTI, iHTErpauia 3
nnatcopmamm / Application
launch, performance
optimization, platform integration

MiaTpumka Ta
OHOBIEHHS
(AKwo
nepea6a4veHo),
Support and
Updates (if
applicable)

MigTpyMmka KopucTyBadyis, BUMYCK
OHOBIIEHb, YCYHEHHS MOMUIOK /
User support, release of
updates, bug fixing




3. Komanga npoekty / Project Team

o [lepenik kntovoBMX haxiBuiB, siki OyayTb 3any4deHi o npoekty / List of key specialists
who will be involved in the project

 lxHi poni, keanicikauis, 4ocsia po6oTH y BianosigHin cdpepi / Their roles,
gualifications, and experience in the relevant field

4. MNopTtdonio Ta gocsig poboTtn / Portfolio and Work Experience

4.1. MNMonepeaHin pgoceig / Previous Experience

e Onuc ycniwHo peanisoBaHMX NPOEKTIB 3i cxoxoto TemaTtumkoto / Description of
successfully implemented projects with a similar theme

e [locunaHHs, 306paxeHHs abo Aemo-Bepcii nonepeHix po3pobok / Links, images, or
demo versions of previous developments

4.2. foceig poboTtun 3 Al Ta iHTepakTBHMMK nnatdopmamu / Experience with Al and
Interactive Platforms

e OnuwiTb, AKNIA AOCBIO Mae Balla koMaHAa y po3poOui pilleHb i3 BUKOPUCTaAHHAM
wry4dHoro iHTenekTy / Describe your team's experience in developing solutions using
artificial intelligence

e [lpuknagw inTerpauii Al abo iHTepakTMBHUX NNaTtdopmM y nonepeaHix npoekrax /
Examples of Al integration or interactive platforms in previous projects

5. MapaHTil Ta BignosigHicTb BuMoram / Guarantees and Compliance
with Requirements

e Ski rapaHTii SKOCTi BUKOHaHHS pobiT B1 Hagaete? / What quality guarantees do you
provide for the work performed?

e fk 3abe3neyvyeTbCca JOTPUMAHHSA CTPOKIB peanisauii npoekty? / How is compliance
with project implementation deadlines ensured?

e Yu nepenbayeHa MOXNUBICTb BHECEHHSA 3MiH Yy pyHKUioHan aoaatky? / Is the
possibility of making changes to the app’s functionality provided?

6. PekomeHpgadii Big nonepeaHix knieHtisa / Recommendations from
Previous Clients

e MiHimym oBa pekomeHOaLinHI MNCTK Bif, KIIEHTIB, 3 AKMMK BU cniBnpavtoanu / At
least two recommendation letters from clients you have worked with

o KoHTakTHi AaHi onsa nepesipkn pekomeHaauin / Contact details for recommendation
verification

7. RFP Questions Table



Item

Requirement

Tenderer Response

Legal Entity Type:

O Individual

O Partnership

O Trust

O Company

0 Overseas Company
O Other: Insert details

Location of the Tenderer’s registered office:

Insert details

Contract Representative who will be responsible for managing the
contract:

Insert details

Business size:

O Small Business
(less than 20
employees)

0 Medium Enterprise
(20 or more but less
than 200 employees)
O Large Enterprise
(200 or more
employees)

What year did the business commence?

Insert details

Number of employees:

Insert details

Number of developers, designers, and project managers on your team

Insert details

| N O O

Tenderers should provide details of any products and/or services to be
provided through a sub-contractor, distributor, agent, shared or
exclusive licence, company or subsidiary:

Insert details

Please provide details of any accountable executives in the event of
escalation.

Insert details

10

Please give an overview of the Tenderer’s business including business
history, mergers, acquisitions and other significant changes. Provide
any relevant professional memberships, vendor ties or certifications
(attach a capability statement if available):

Insert details
Attachment Name:
Insert details

11

Please describe your experience in providing web and mobile
application development services, including demonstrated experience
and past performance delivering services on a scale and complexity
similar to that outlined in this RFP:

Insert details

12

Please provide two referees (of which the business is providing a web
and mobile application development services to a similar
organisation):

Business Name: Insert
details

Phone Number: Insert
details

Details: Insert details

Business Name: Insert
details

Phone Number: Insert
details

Details: Insert details

13

Please describe your proposed approach to developing the
application, including requirement gathering, Ul/UX design, and
development methodology (e.g., Agile, Scrum, Waterfall).

Insert details

14

Do you conduct a discovery phase to refine project requirements? If
so, what does it involve?

Insert details




15

How do you handle cross-platform development

Insert details

16

What technologies and frameworks do you recommend for backend,
frontend, and database?

Insert details

17

What CMS or backend system do you suggest?

Insert details

18

How do you ensure security best practices (e.g., encryption,
authentication, vulnerability testing)?

Insert details

19

Please describe your approach to handling delays and project risks

Insert details

20

Will we have a dedicated project manager as our point of contact?

Insert details

21

How do you manage communication and reporting during
development?

Insert details

22

What types of testing do you conduct (unit testing, integration testing,
Ul testing, security testing, user acceptance testing [UAT])?

Insert details

23

How do you handle bug fixes and iterations?

Insert details

24

How do you ensure the app is optimized for different devices,
browsers, and OS versions?

Insert details

25

Will you assist with app store submissions (Google Play, App Store)?

Insert details

26

Do you provide post-launch monitoring and maintenance?

Insert details

27

What is your bug-fixing policy after launch?

Insert details

28

Do you offer ongoing support and feature updates? If so, what are the
pricing models?

Insert details

29

What is your policy on scope changes and additional work requests?

Insert details

30

Who will own the source code and intellectual property (IP)?

Insert details

31

Do you use open-source or third-party libraries? If so, how do you
handle licensing?

Insert details

32

Do you have confidentiality agreements (NDAs) and data protection
policies in place?

Insert details

33

Will you offer training for our team on using/administering the website
or mobile app?

Insert details

34

Where are the data centres that will be storing and processing
information?

Insert details

35

Are the results of any security assessments or audits such as a
1ISO27001, SOC2 or ISAE3402 reports available to be shared with UA
Mental Help?

Insert details

36

Does the organisation have in place policy and procedures for pre-
employment background checks including criminal history for all
employees and contractors?

Insert details

37

Does the organisation require terms and conditions of employment
including non-disclosure and confidentiality agreements?

Insert details

38

Does the organisation have a business continuity and disaster
recovery policy?

Insert details

39

Describe the organisations backup policy.

Insert details

40

How are backups stored to ensure the availability and integrity of
archives?

Insert details

41

How long are backups retained?

Insert details

42

In the event or an incident resulting in loss or corruption of data, what
is the expected time period for the restoration of the data and return of
access to the system?

Insert details




Mignucytoumn 3aaBKy, y4acHUK NiaTBEPOXKYE, WO A0 Hboro HE 3acTocoByeTbCA XOAHa i3 nepeniyeHnx Hux4ye cutyauin:

1. GaHKpyTCTBO 4M NikBigaLis, ynpaBniHHS cnipaB CyAoM, YKNaAeHHs yroau 3 kpegutopamu, NpUNUHEHHs Ainosoi
aKTVMBHOCTI, y4acTb y npoueaypax opraHizauiinHux 3miH abo byap-sika iHwa nogibHa cutyauis, Wo BUHUKAE Ha
nigcrasi nogibHoT npoueaypw, nepegbadeHoi HauioHanbHUM
3aKOHOAABCTBOM UM NpaBunamu;

2. 3acy[keHHs Ha NiACTaBi piLLeHHs cyay, Lo Habpano 3aKoHHOI CUNW, 3a BYMHEHHSI NPaBOMNOPYLLEHHS Y cdepi
NpodecCiNHOT AisnbHOCTI;

3. poBefeHHs Byab-AknuMmn cnocobamu, siki OpraHisauisi-3aMOBHUK MOXe 0Br'pyHTYBaTW, MOr0 BUHU B MOPYLUEHHI
npodecinHOi eTuku;

4. HeBMKOHaHHS 3000B’A3aHb i3 onnaTy BHECKIB COLianbHOro CTpaxyBaHHS YM nodaTkiB BigMnoBigHO A0 NOMOXeEHb
3aKoHOAABCTBA KpaiHW oro peecTpalii, kpaiHn OpraHisadii-3aMoBHMKa abo KpaiHu BUKOHAHHS JOroBOpY;

5. HabpaHHs WoA0 HbOro 3aKOHHOT CUIM BUPOKOM CyAY BiAHOCHO LWaxpancTBa, KOpYNuii, y4acTi B 3NMOYNHHIN opraHisauii
4n ByOb-AKiN iHLWIM NPOTUMNPAaBHIN AiSNbHOCTI, sika wkoauTe OpraHisauii-3aMoBHUKY Yu hiHaHCOBUM iHTepecam
€Bponevicbkoro CniBToBapnCTBa;

6. BU3HAHHS MOr0 BUHHUM Yy CEPNO3HOMY MOpYLUEHHi JOroBOpY Yepes3 HEBUKOHAHHS JOroBipHMX 3060B’A3aHb 3a
nigcymkamu iHLWOI npoueaypu 3akyniBenb Yy NpoLeaypy NPUCBOEHHS JOroBopY 3a iHaHCyBaHHSA 3 OloaxeTy
€sponeicbkoro CnisroBapucTBa abo iHWOi npoueaypu 3akynisni, npoBegeHoi OpraHisaicto-3aMOBHUKOM Y ii
napTHepowm;

7. DOBEOEHHS 10r0 BUHM B 3aCHYBaHHI lopuanYHOT 0COOU B iHLLIM FOPUCAMUKLIT 3 METOK YHUKHEHHST dpicKanbHKX,
coujanbHmx abo Byab-saKUX iHWMX PUANYHMX 3060B’A3aHb, SKi Ail0Tb Y OpUCOMKLIT, Ae BiH 3apeecTpoBaHuin, Mae
LeHTpanbHui odic abo ae 3ocepeaxeHa Noro OCHOBHA LiSNbHICTb;

8. yyacTb y TEPOPUCTUYHIN AiSANbHOCTI, HaA4aHHA AONOMOrY ocobam Yv opraHizauismM, Ski NigTPUMYOTb TEPOPUCTUYHY
[iSNbHICTb, NOTypaloTb TepopuaMy abo NpUYeTHI 4o nocTadyaHHs 36poi ocobam um opraHisauism, ski 6epyTb ydacTb y
TEPOPUCTUYHIN AisinbHOCTI; (i) BKIOYEHHSA 40 CnUCKy OcCib, siki nignagatoTe nig caHkuii Ypsagy CLWA, OOH, €C abo
HLLINX YPSA0OBUX CaHKLIMHUX CMUCKIB Ta CMMUCKIB OCI6, WO 34iMCHIONTb TEPOPUCTUYHY AISNBHICTb.

By S|gn|ng the Participantcertifies that they are NOT in one of the situations listed below:

. They are bankrupt or being wound up, are having their affairs administrated by courts, have entered into an agreement
with creditors, have suspended business activities, are the subject of proceedings concerning house matters, or are in
any analogous situation arising from a similar procedure provided for in national legislation or regulations;

2. They have been convicted of an offence concerning their professional conduct by a judgement that has the force of res
judicata;

3. They have been guilty of grave professional misconduct proven by any means that the Contracting Authority can justify;

4. They have not fulfilled obligations relating to the payment of social security contributions or payment of taxes in
accordance with the legal provisions of the country in which they are established or with those of the country of the
Contracting Authority or those of the country where the contract is to be performed;

5. They have been the subject of a judgement that has the force of res judicata for fraud, corruption, involvement in a
criminal organisation or any other illegal activity detrimental to the Contracting Authority or the European Communities’
financial interests;

6. Following another procurement procedure or grant award procedure financed by the European Community budget or
following another procurement procedure carried out by the Contracting Authority or one of their partners, they have
been declared to be in serious breach of contract for failure to comply with their contractual obligations.

7. He has been guilty of creating an entity under a different jurisdiction with the intent to circumvent fiscal, social or any
other legal obligations of mandatory application in the jurisdiction of his registered office, central administration or
principal place of business.

8. They are involved in terrorism activities, providing support to individuals or organizations that support terrorism
activities, condone the use of terrorism or involved in the provision of arms to individuals or organizations involved in
terrorism.

9. They are on a list of sanctioned parties issued by United States government, UN, EU or other government issued
terrorism and sanction lists.

Mignuc i nevatka (3a HasBHOCTI) / Signature and stamp:

MignucaHo / Signed by:

YyacHuk teHgepa / The Tenderer

Hassa komnaHii / Name of the company:
Appeca / Address:

Howmep TenedoHy / Telephone no.:

EnektpoHHa nowTa / Email:

IM’s1 koHTakTHOT ocobu / Name of contact person:



